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Community 
of Caring... 


From the moment you step in the doors, 
you join a Community of Caring. 
Our focus is care - 
care of the patient and family, 
our staff and greater community. 
We aspire to bring healing and hope 
and to that extent, 
we reach for excellence 
in ourselves, 
in our facility 
and in our community. 

From the newborns 
we help bring into this world 
to the hands we hold 
and the hearts we heal, 

a Community of Caring 
embraces all we do. 
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ABOUT US 


Built by the Community: Dedicated to the 
Well-Being of the Community 


The Community Hospital is a not-for-profit, non-sectarian, acute 
care facility with 354 licensed beds and a medical staff of more than 
530 physicians. The Munster Medical Research Foundation, which 
operates the hospital, is governed by a Board of Directors who 
represent the community. 


Community Hospital operates among its services Cardiac 
Rehabilitation, a 24-hour Emergency Department, Heart Center, 
Intensive Care, Intermediate Care, Medical/Surgical floors, 
Pediatrics, Obstetrics and Neonatal units, Neuroscience Critical 
Care Unit, Oncology Center, Orthopedics Unit, Outpatient Surgery, 
Pain Clinic, Rehabilitation Center, Therapy Services, Transitional 
Care Center and Women's Diagnostic Center. 


The first patient was admitted to the hospital on Sept. 11, 1973. 


MISSION STATEMENT 

The Community Hospital is dedicated to the well-being of the 
community and to providing the highest quality medical care at 
the lowest possible cost. Responsible for the fair and effective use 
of available health care resources, Community Hospital promotes 
access to comprehensive and affordable health services. 


Community Hospital strives to provide the highest quality care to 
all our patients. This is accomplished through constant analysis and 
evaluation of all aspects of patient care. Our health care team treats 
each patient with professionalism, respect, dignity and compassion, 
respecting their psychological, social, spiritual and physical needs, 
as well as their cultural beliefs and practices. 


PUBLIC HEALTH AND EDUCATION INITIATIVES 

In keeping with our mission to meet the health care needs of the 
community, to reduce the incidence of illness and disease, and 
improve access to care, The Community Hospital offers a variety 
of public programs. Many of these programs, which include health 
screenings, educational classes and support groups, are offered to 
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our patients and the public at no cost. The hospital is continually 
developing new programs to meet community needs and initiatives 


A listing of our public programs is published in our quarterly 

Take Care! publication, which can be obtained at the hospital, 
The Community Hospital Fitness Pointe™ or on our web site, 

www.communityhospital. org. 


The Community Hospital prepares an annual report of its 
Community Benefits Plan, which is public information. The annual 
report is filed with the Indiana State Department of Health and is 
available to the public on request from the health department. 


ACCREDITATION 

The Joint Commission on Accreditation of Healthcare Organizations 
recognizes The Community Hospital for meeting the highest national 
standards set for medical staff, hospital personnel, patient care and 
all aspects of the hospital's operation. The Joint Commission has 
awarded Community Hospital Accreditation With Commendation, 
signifying exemplary performance. The hospital received a 
composite score of 98 out of 100 possible points. 


Other accreditations include: 

(_] Radiology Dept., American College of Radiology 

(J Mammography Units, American College of Radiology 

(_] Nuclear Medicine Dept., Nuclear Regulatory Commission 

(_) Laboratory, American Association of Blood Banks and College 
of American Pathologists 

(_] Cancer Program, Approval from the Commission on Cancer of 
the American College of Surgeons 


Licensed by: 
(J Indiana State Department of Health 
(_} Laboratory, Health Care Financing Administration 
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YOUR VISIT WITH US 


AS YOU BEGIN YOUR VISIT WITH US 

Your admission to The Community Hospital was requested by a 
member of the Hospital Medical Staff. The physician has arranged 
for your admission according to your diagnosis. 


In most cases you will be contacted by phone and asked to answer 
preadmission questions prior to your arrival. The information 
obtained by hospital admissions personnel is kept in strictest 
confidence, 


Patients should arrive at Outpatient Admitting at the scheduled time. 
This is especially important for persons scheduled for surgery. 


A consent form for treatment and/or surgery must be signed by you 
or by your health care representative. This consent is obtained in 
accordance with state law. Parents must sign consent forms for 
treatment of minor children. We would like you to thoroughly 
understand any procedure you are scheduled to have performed. 
Please direct any questions about your treatment to your physician. 


WHAT TO BRING 

The hospital is not responsible for the loss of personal belongings, 
including but not limited to, money, or other valuables. We advise 
against bringing anything of value such as jewelry or money. 


PARKING 

Free parking facilities for the Main Entrance are located on the 
Columbia Avenue (east) side of the hospital entrance. You may 
enter from either MacArthur Boulevard (south) or Fisher Street 
(north). There also is free parking outside the West Pavilion 
entrance that faces Calumet Avenue, accessed from either 
MacArthur Boulevard or Fisher Street. 


YOUR IDENTIFICATION 

An ID-band marked with your name and that of your physician will 
be put on your wrist. This is a safety precaution to assure positive 
identification for proper medications and treatment. A photo ID 
may be taken for some patients and kept with our records. 


SMOKING 

The Community Hospital is a smoke-free facility. We request your 
cooperation in helping us provide a healthy environment for our 
patients, visitors, medical staff and employees. Hospital accredita- 
tion requirements mandate that this facility be smoke-free. 

(See pg.10 for designated smoking areas). 


BEFORE HEADING HOME 

If your physician is unable to talk with you, your caregiver will 
provide you with all the necessary information regarding discharge, 
home care and follow-up. 


Check with your caregiver regarding prescriptions you may have to 
take home. After your discharge, these should be filled as soon as 
possible so that the dosage schedule begun in the hospital is not 
interrupted. 


TELL US WHAT YOU THINK 

We want to know what you think about all aspects of your care. 
Your well-being is our primary concern. If you have any questions 
or concerns while in the hospital, please contact the manager of 
your nursing unit or the charge nurse during the evening hours. 


You may be asked to fill out a patient survey. If so, we hope you 
will take a few minutes to complete this survey and mail it back. 
Your evaluation, comments and suggestions are important to us. 
This survey will help us identify ways to improve our service. 


If you have an unmet need and would like to talk with someone 
regarding your experience in the hospital, please call the 
Director of Human Resources, (219) 836-4562. 


FOR FAMILY AND FRIENDS 


THE RED GARTER SHOPPE 

Located in the main lobby area, The Red Garter Shoppe is operated 
by The Community Hospital Auxiliary for the convenience of 
patients and visitors. This volunteer-operated gift shop offers for 
sale reading materials, candy, silk/dried flower arrangements, 
jewelry, toys, baby clothing, lingerie and many other gift items. 
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MEDITATION ROOM 

The Meditation Room exemplifies the spirit of the hospital, 
endeavoring to minister to the needs of all people. The room is 
open at all times for counseling and meditation. A nurse can show 
you to the room, located on the second floor of the main hospital. 
The Community Hospital will attempt to respect the religious and 
cultural practices of patients and their families so long as those 
practices do not infringe on another patient's rights or privacy. 


FOOD SERVICE FOR VISITORS 
The cafeteria, located on the ground floor, is open to our employees 
and visitors. The visitors’ hours are: 

Full breakfast — 6:30 a.m. to 9 a.m. 

Continental — 9:00 a.m. to 10:50 a.m. 

Lunch — 11:00 a.m. to 1:45 p.m. 

Limited Lunch — 1:45 p.m. to 4:50 p.m. 

Dinner — 5:00 p.m. to 6:45 p.m. 

Limited Menu — 1:00 a.m. to 3:00 a.m. 


SURGICAL WAITING ROOM 

All family members of patients having a surgical or cardiac cath- 
eterization lab procedure will be directed to the Surgical Waiting 
Room. The room is located in close proximity to both the Surgical 
Department and the Cardiac Catheterization Lab to facilitate 
communication between your physician and family members. 


The room is staffed by a receptionist to assist family members, 
and a coffee/juice bar is provided for their convenience. 


PUBLIC TELEPHONES 

Coin-operated telephones are available in several locations on each 
floor, including the area on the first floor by the main elevators. 
Other locations are: 

(_] Next to the Red Garter Shoppe, main lobby 

(_) Outpatient Entrance 

(_] Emergency Department waiting area 

(_] Community Oncology Center, 2nd Floor Lounge 

(_] West Pavilion entrance near elevators 

(_] Each Nursing Unit in the family waiting area 

(_] Critical Care family waiting area 

(_] Outside cafeteria 


GIFT BALLOONS 

The Community Hospital requests that no latex balloons be brought 
into the hospital in order to provide a latex safe environment for all 
patients and staff. Latex balloons and airborne latex proteins can be 
potentially hazardous to patients and staff with sensitivities and/or 
allergies to latex. 


Mylar (silver, foil-looking) balloons do not contain latex and are 
the only balloons acceptable. Mylar balloons are available in the 
Red Garter Gift Shoppe, and also at most florists and stores. 


YOUR HOSPITAL CARE TEAM 


THE HOSPITAL STAFF 

Staff members assume different roles in your care, but they all have 
the same goal - to ensure that your plan of care is followed and to 
make you as comfortable as possible during your hospital visit. 


Your care will include a variety of activities to help you reach your 
optimal level of wellness. Your caregivers will participate in that 
effort by carrying out medical orders, monitoring your response to 
treatments and providing emotional support and comfort. 


Your caregivers will introduce themselves. They will answer 
questions and assist you in any way they can throughout your 
hospital stay. Please let them know your concerns and needs. 
Ask your caregiver: 


(_] What activities you can do. These may vary depending on your 
treatment. Being in an unfamiliar environment along with 
personal factors may limit some activities. 


(_] For permission to leave the area. 


Community Hospital has affiliations with educational institutions. 
Please be aware that there may be instances when a student is 
present during your medical procedure or examination to observe 
or perform treatment under supervision. If this is to occur, you will 
be informed prior to treatment. 


YOUR PHYSICIAN 

Your physician plans and supervises your complete medical care. 
The physician is responsible for your clinical treatment while you 
are here. He/she makes any necessary arrangements for laboratory 
examinations, drugs, diets and other special treatments. Consult 
your physician about all matters concerning your medical care. 


EMERGENCY DEPARTMENT 

Using a "Fast Track" triage system, the Emergency Department is 
available 24-hours-a-day to treat victims of trauma and those 
experiencing medical-surgical emergencies. 


SURGICAL SERVICES 

Staffing 18 operating rooms, skilled personnel assist the surgeon on 
the exacting care necessary for today's modern surgical procedures. 
More than 55 percent of the surgical procedures performed at 
Community Hospital are done on an outpatient basis to reduce the 
cost for certain elective surgeries. As a result, the hospital has set 
aside 18 beds for pre- and postoperative care, and a GI lab used 

for diagnosis and treatment of stomach and intestinal disorders. 
After surgery, patients are taken to the adjoining postanesthesia 
area for constant observation and immediate postoperative care. 


LABORATORY BLOOD BANK DEPT. 

The Community Hospital Laboratory Blood Bank Department is 

an accredited member of the American Association of Blood Banks. 
To obtain information regarding blood component transfusions 
(including autologous and directed donations) call the Laboratory 
Blood Bank Department at (219) 836-4521. 


SPECIAL CARE 


COMMUNITY HOSPITAL FITNESS POINTE™ 

Fitness Pointe, the hospital's 84,000-square-foot freestanding health 
and wellness facility, features services for outpatient cardiac 
rehabilitation and physical and occupational therapy services, as 
well as general fitness. 


HEART CENTER AT COMMUNITY 

The Heart Center at Community is an established "Center of 
Excellence" for the diagnosis, treatment and management of heart 
health care. Patients have access to the most advanced diagnostic 
and therapeutic technology. 


The Heart Center has the most experienced heart treatment team in 
Northwest Indiana and South Chicago suburbs. Community Hospital 
performs more heart procedures, including open heart surgery, than 
any other area hospital. The Heart Center also maintains the largest 
Cardiac Rehabilitation Program in Indiana, combining 
cardiovascular conditioning with health education and counseling. 


Awareness of the causes of heart and vascular disease is promoted 
through screenings, research and community education programs 
that focus on prevention. 


HOME HEALTH 

The Home Health Department supplies 24-hour continuous home 
care or intermittent health visits to your home after your discharge 
from the hospital. 


Skilled nurses, physical therapists, occupational and speech 
therapists, nutritional counselors, social services personnel, 
respiratory therapists, nursing assistants, companions and aides 
are available for your at-home needs. 


The Home Health Department also provides general nursing 
services, high-tech infusion services, pediatric/neonatal care, 
rehabilitation care, ventilator care and client case management. 


WOMEN'S DIAGNOSTIC CENTER 

The Women's Diagnostic Center offers breast biopsies, bone 
density screenings, mammograms and ultrasounds in a homelike 
setting. The facility provides a Resource Center, where patients 
and the general public can turn for information on health issues. 


The Women's Diagnostic Center also offers a Breast Clinic, where 
a woman with an abnormal mammogram or diagnosis of breast 
cancer can meet with a panel of medical specialists to discuss her 
best treatment option. 


SPECIAL SERVICES 


SPECIAL SERVICES 

The Community Hospital offers services for patients with special 

needs. Make sure our Admitting and Nursing departments know of 

these needs. If you are having difficulty in any way, please let us 

know how we can assist you. Our special services include: 

(_] Language Bank - Interpreters are available to help non-English 
speaking or deaf patients. 


(_] Telephone Adapters - Ask your nurse about the availability of 
telephone adapters to assist patients who have difficulty hearing. 


(_] Closed Caption - All of our televisions can offer closed caption 
viewing for the benefit of patients who have difficulty hearing. 


FOR THE PHYSICALLY DISABLED 

In accordance with Section 504 of the Rehabilitation Act of 1973, 
the hospital has a plan to aid those who are physically disabled. 

All the hospital's public entrances are handicap accessible. 
Handicap-accessible rest rooms are located in the lobby of the 
hospital's main entrance, the Outpatient Lobby, the Emergency 
Department Family Lounge, the Heart Center, the Oncology Center 
2nd Floor Lounge, the Rehabilitation Center at Community, the 
Transitional Care Unit, the West Pavilion entrance and outside the 
cafeteria. 


FOR YOUR SAFETY AND SECURITY 


FOR YOUR PROTECTION 

The Hospital's Safety Committee and the entire staff are dedicated 
to maintaining safe facilities and protecting patients and visitors 
from potential hazards. 


The following suggestions are offered for your safety and comfort: 

(.) Cellular phones, CB/Ham radios and other devices that emit 
RF energy can impair the operation of medical equipment and 
herefore, should not be used in the hospital. 

(_] It may be necessary at times to leave your siderails in the 
upright position for easy access to bed controls and call light. 


VISITOR SMOKING 

The Community Hospital is a smoke-free institution. Smoking is 
only permitted outside the facility in designated areas. Smoking is 
not permitted in any of the buildings or vehicles belonging to 

The Community Hospital, directly in front of hospital entrances, 
or in the Emergency Room garage. 


Relative to The Community Hospital policy on smoking, the 
following areas are designated for visitor smoking: 
(_] West Pavilion fountain, adjacent to fountain 
(_] Rose Garden, east of Main Entrance 
(_} Outpatient Area, southeast parkway 
(_] Emergency Department Visitor Garden, adjacent to 
ER waiting area 


LATEX SAFETY 

The Community Hospital is a latex-free environment. Latex 
balloons and airborne latex proteins can be potentially hazardous 
to patients and staff with sensitivities and/or allergies to latex. 
(See page 6 for information on gift balloons.) 


FIRE PREVENTION/ELECTRICAL SAFETY 

All Hospital employees are trained in fire prevention, control and 
evacuation. The hospital's alarm system connects directly with the 
Munster Fire Department. Our modern fire control equipment 
surpasses all institutional municipal and state fire codes. 


Because of sophisticated hospital electrical equipment, local fire 
codes and for your own protection, do not use personal electrical 
equipment. 


EMERGENCY PREPAREDNESS 

All Hospital employees are trained in emergency preparedness. 
Periodic drills are conducted in the building. Should you hear an 
unexpected alarm and announcement, do not be frightened. The 
staff will promptly and fully inform you. The Hospital has in place 
back-up utilities in case main systems fail. The Boiler Room is 
equipped with back-up electric generators that will take over if the 
main electric power were to fail. The heating boilers are duel fuel, 
either natural gas or fuel oil. Many other systems have primary and 
secondary components as well. 
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UNIVERSAL PRECAUTIONS 


Health care facilities providing services in which there is a risk of 
skin, eye, mucous membrane, or parenteral contact to human blood 
or other potentially infectious material must practice universal 
precautions. Universal Precautions means the prevention of disease 
transmission through the use of infection control practices with all 
patients. 


The Community Hospital complies with the infection control 
practices required by the Indiana State Department of Health (ISDH), 
which were adopted by Indiana law, Indiana Occupational Safety 
and Health Administration (IOSHA) standards and Centers for 
Disease Control and Prevention (CDC) recommendations. 


The following infection control practices include, but are not 
limited to, those required by the Universal Precautions Rule and 
are used to prevent transmission of bloodborne pathogens to 
patients and treating staff: 


(_] Appropriate use of protective barriers, including gloves for hand 
contact, masks, gowns, laboratory coats and protective eyewear 
or face shields are used for procedures having the potential of 
creating a spray or splatter of blood or other potentially 
infectious materials. 


(_) Gloves, when required, are changed and hands are washed after 
each patient. 


(J Heat stable, nondisposable instruments requiring sterilization that 
are contaminated with blood or other potentially infectious 
materials are heat sterilized after treatment of each patient. 


(_] Precautions are taken to prevent injuries caused by needles, 
scalpels, and other contaminated sharp instruments during 
procedures. 


(J Disposable contaminated sharps, needles, syringes and other 
contaminated sharp objects are discarded in puncture-resistant 
containers. 


(_] Surfaces and equipment contaminated with blood or other 
potentially infectious materials that need not be sterilized are 
cleaned and disinfected after treatment of each patient. 
Disposable coverings may be used on some surfaces to prevent 
contamination. 


(_} Infectious waste is placed in containers labeled with the 
biohazard symbol, impervious to moisture and of sufficient 
strength to prevent expulsion. 


(_) Containers of infectious waste are stored in secure areas prior to 
treatment and final disposal. 


(_] Patient care staff receive training on infection control. 


The infection control procedures listed in this handbook and others 
that are not readily observable protect you from disease 
transmission. Indiana law requires health care facilities to be 
committed to appropriate use of Universal Precautions. 


Any deviation from this commitment should be brought to the 
attention of the Infection Control Department (ext. 1534). If you are 
not satisfied with the explanation of universal precautions provided 
by this facility, you may file an official complaint with the Indiana 
State Department of Health by writing: 


Indiana State Department of Health 

c/o Universal Precautions Coordinator 
1330 West Michigan Street/P.O, Box 1964 
Indianapolis, IN 46206-1964 
317-633-0825 


YOUR CARE/RECORDS 


QUALITY MANAGEMENT 

The professional staff of Community Hospital is committed to and 
engaged in a cooperative effort to provide the very best care 
possible. Our organizationwide Quality Management Program is 
focused on measuring and assessing the quality of care to 
continually improve patient outcomes. 


Proof of this commitment is our Accreditation with Commendation 
in 1996 by the Joint Commission on the Accreditation of Health 
Care Organizations. Accreditation with Commendation is a 
significant achievement that recognizes the hospital's exemplary 
performance. And our commitment to you is that we'll keep getting 
better. 


MEDICAL RECORD SERVICES 

The medical record of every patient treated at the hospital is 
maintained by the Medical Record Services Department. Contents 
of your record are confidential and will not be disclosed to any 
third party without your written permission. 


If you wish to have copies of your medical record released in the 
future, please provide a 48-hour advance notice to the department. 


You may request copies between 8 a.m. and 5 p.m., Monday 
through Friday, by calling 836-1600, Ext. 1200. From within the 
hospital, call Ext. 1921 or 1922. 


AS a service to our patients, copies of medical records for 
continuing medical care are provided free of charge. In accordance 
with Indiana law, copies of medical records requested for any 
reason other than continuing medical care require: 


(_] A $15 search and retrieval fee assessed for photocopies of the 
first 10 pages of your medical record. 

(_] A 25-cent per page copy fee assessed for each page requested in 
excess of 10 pages. 

(J An expedited request fee of $10 assessed if you request copies 
of your records immediately or within two working days. 
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CLASSES/PROGRAMS/SUPPORTGROUPS 

The Community Hospital is committed to helping provide the 
support and education to help you maintain a healthy lifestyle. The 
hospital is continually developing new programs. We offer a wide 
variety of classes, programs and support groups. 

(J Breastfeeding Class 

CJ Childbirth Education (Lamaze) 

([] Diabetes Classes and Adult Diabetes Support Group 

(J Exercise and Wellness Classes for all. Ages 

C) Heart Healthy Programs 

(] Lamaze Refresher and VBAC (Vaginal Birth After Cesarean) 
7] Mended Hearts Volunteer Support Group 

(J Movement Disabilities class 


(J Nutritional Classes 


[J Resolve Through Sharing (for parents who have lost an infant 
through miscarriage, stillbirth, or neonatal death) 


(] Share and Care Cancer Support Group 

CJ Sibling Class 

CJ Stop Smoking Program 

(J Stress Management Workshops 

[J Taking Care of Baby Class 

[J Women with Heart Disease Support Group 


(J Young Men Diagnosed With Heart Disease Support Group 
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DIAGNOSTIC AND 
THERAPEUTIC SERVICES 


DIAGNOSTIC SERVICES 
Some of these services are interpreted by physicians, specialists in 
a particular field. You will receive a separate bill for their services. 


AUDIOLOGY 

Hearing screenings or evaluations of newborns, children and 
adults are offered onsite. Individuals are evaluated with diagnostic 
equipment by the audiologist. Comprehensive hearing aid fitting 
services and audiology diagnostic services are available by 
appointment. 


BONE DENSITOMETER 
Scanning test that measures bone density and mineral content of 
specific sites, providing early detection of osteoporosis. 


CARDIAC CATHETERIZATION LABORATORY 

Cardiac Catheterization allows X-ray pictures to be taken of the 
heart and its arteries. These pictures show any significant blockage 
in the heart arteries that could contribute to a heart attack. The 
pictures also show how well the heart is contracting. 


COMPUTERIZED TOMOGRAPHY (CT SCANS) 
Two state-of-the-art whole body scanners offer the fastest scanning 
times, producing the highest quality images possible. 


ECHOCARDIOGRAPHY 
Echocardiography is a noninvasive procedure done with ultrasonic 
waves allowing us to visualize and assess heart valves and chambers. 


EEG 
EEG is a noninvasive procedure that applies several disc electrodes 
to the scalp to measure brain wave activity. 


EKG 
EKG is a noninvasive procedure performed through electrodes 
placed on the chest to measure the heart’s electrical conduction. 
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EMG 
Nerve conduction studies and myogram studies are performed to 
determine damage or irritation to the peripheral nerves or spinal cord. 


EVOKED POTENTIALS 

Evoked Potentials is a noninvasive procedure that stimulates 
peripheral nerves with impulses to see how quickly the brain 
responds, 


LABORATORY/PATHOLOGY SERVICES 

Laboratory testing plays an important role in the diagnosis and treat- 
ment of hospital patients. During your hospital stay, blood samples 
will be collected for laboratory tests ordered by your physician. 
Fluids, cells and tissue samples (biopsies) are also examined directly 
by certified pathologists to diagnose and identify the causes of 
diseases to assist your physician in the selection of proper treatment. 


MAGNETIC RESONANCE IMAGING (MRI) 

Magnetic Resonance Imaging is a noninvasive procedure that uses 
a strong magnetic field and radio waves to allow physicians to 
explore the inner workings of the human body. Conventional and 
open MRIs are available at Community Hospital. 


MAMMOGRAMS 
A mammogram is a noninvasive procedure used to visualize and 
assess internal images of the breast. 


NUCLEAR MEDICINE 

The Nuclear Medicine Department performs tests using state-of- 
the-art gamma cameras and radioisotopes to obtain information 
regarding the diagnosis and treatment of medical problems. 


OUTPATIENT LABORATORY 

Outpatient laboratory specimen collection is handled at the hospital 
or at our off-site laboratory collection facility. Patients who require 
specimen collection on a re-occurring basis are encouraged to utilize 
the off-site facility due to its ease of access and convenience. 


Outpatient laboratory services are provided on the first floor in the 
Outpatient Pavilion, Monday-Friday, 6:30 a.m. - 7 p.m. and 
Saturday, 6:30 a.m. -2:00 p.m. 
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The Outpatient lab is closed on Sunday and holidays. After hours, 
outpatients should report to the second floor laboratory for specimen 
collection. Use the Main Entrance that can be entered from 
MacArthur Boulevard. 


PERIPHERAL VASCULAR TEST 

The Peripheral Vascular Test utilizes sound waves, and blood 
pressure cuffs to obtain blood flow measurements in the arterial 
or venous system. The noninvasive test consists of either arterial 
or venous doppler studies. 


RADIOLOGY (X-RAY) 
X-ray examinations are performed to help physicians visualize 
internal structures and bones to diagnose disease or fractures. 


ULTRASOUND 
Ultrasound uses sound waves to produce images of the body's 
internal structures and soft tissues that can't be seen with X-rays. 


ULTRASOUND ARTERIOGRAPHY 

Carotid Doppler Study is a noninvasive procedure done with 
ultrasonic waves to visualize vessels and analyze flow in carotid 
arteries along the neck area. 


THERAPEUTIC SERVICES 


CARDIAC CATHETERIZATION LAB 

The Cardiac Cath Lab provides therapeutic services such as 
angioplasty and stenting to open up heart arteries, thus eliminating 
the need for heart artery bypass surgery. 


CARDIAC REHABILITATION 

The hospital offers a comprehensive Cardiac Rehabilitation Program 
for those with heart disease or at high risk. The program combines 
cardiovascular conditioning exercise with education and counseling 
in order to make life-style changes to reduce the risk or slow the 
progression of the disease. Physician referral is required for 
admission into each phase. 


LITHOTRIPTER 
This non-invasive outpatient procedure uses sound waves to non- 
surgically break up kidney stones 


OCCUPATIONAL THERAPY 

Occupational Therapy evaluates and treats patients to increase their 
strength, endurance, range of motion, coordination, cognitive/ 
perceptual skills and developmental functioning. Patients seen by 
Occupational Therapy include those with neurological problems, 
orthopedic/hand injuries and developmental delay. Physician 
referral is required and appointments are scheduled. 


ONCOLOGY 

The Medical Oncology unit provides outpatient services, including 
chemotherapy, 24 hours a day, seven days a week, minimizing 
disruption to patients’ lives. The unit is supported by a team of 
specialized, experienced professionals who work together to meet 
the total needs of patients. Services include chemotherapy, blood 
component replacement therapy, nutritional counseling, psycho- 
social support, apheresis, enterostomal therapy and bone marrow 
aspiration. 


PAIN MANAGEMENT CLINIC 

The outpatient Pain Management Clinic uses a multi-disciplinary 
approach to help patients manage acute and chronic pain. The Clinic 
works with anesthesiologists on staff to set up a treatment program 
for physician-referred patients with chronic pain due to back, neck 
and shoulder injuries, cancer, headaches and arthritis. 


PHYSICAL THERAPY 

Physical Therapists evaluate and treat patients to prevent and over- 
come problems of movement, disability and pain. This includes 
treatment for problems in these areas: orthopedics; spine; joint 
replacement; neurological impairment; sports injuries; amputee 
rehabilitation; and wound care. Physician referral is required and 
appointments are scheduled. 


RADIATION ONCOLOGY 

Radiation therapy is one treatment modality used in the treatment 
of cancer and in some benign (non-cancerous) diseases. The radia- 
tion is produced by high voltage linear accelerators or radioactive 
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sources, similar in nature to X-rays used in chest X-rays or mam- 
mograms. Radiation therapy is effective in curing or controlling 
many types of diseases and may be used in conjunction with other 
types of treatment modalities. Radiation treatments usually are 
delivered on a daily basis, generally on an outpatient basis. 


RESPIRATORY CARE 

Under a physician's order, therapists administer medicated aerosol 
treatments and cough and deep breathing maneuvers. In adult and 
infant critical care units, artificial breathing support is provided. 
Additionally, the therapists perform a variety of breathing exams 
and blood gas studies to aid in the patient's total care plan. 


SOCIAL SERVICE 

The Social Service Department provides comprehensive consultation 
services to patients and medical staff. Social Service helps with post- 
hospital care and provides counseling to patients and families. A 
social worker is available 24 hours a day and will be happy to assist 
you whenever necessary. Contact your nurse about these services. 


SPEECH AND SWALLOWING THERAPY 

Speech and Swallowing Therapists are responsible for the 
identification, evaluation and treatment of speech, language, voice 
and swallowing impairments. These impairments range from mild 

to severe difficulty producing speech sounds, understanding language, 
reading or writing and eating/swallowing due to neurologic impair- 
ment, developmental disabilities, learning disabilities and/or hearing 
loss. Physician referral is required and appointments are scheduled. 


SURGICAL SERVICES 

Staffing 18 operating rooms, skilled personnel assist the surgeon on 
the exacting care necessary for today's modern surgical procedures. 
After surgery, patients are taken to the adjoining postanesthesia area 
for constant observation and immediate postoperative care. 


More than 55 percent of the surgical procedures performed at 
Community Hospital are done on an outpatient basis. As a result, 
the hospital has set aside 18 beds for pre- and postoperative care. 
Patients usually are able to be discharged the same day of surgery. 
However, if they need to stay ovenight, a bed in the hospital can 
be provided for them. 
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The G.I. Lab has two procedure rooms used for diagnosis and 
treatment of stomach and intestinal disorders. There are 12 beds 
available for the pre- and post-treatment care for the patient. 
The G.I. Lab services both inpatients and the outpatients. 


BILLING PROCEDURES 


OUTPATIENT FINANCIAL POLICY 

Our main concern is helping you to get well. However, because this 
is a community-based not-for-profit hospital, we are dependent upon 
patient income to meet expenses. We also have an obligation to the 
community to maintain a sound financial foundation to provide 
services for all. 


PAYMENT OF BILLS 

The hospital cashier is open for routine business transactions from 

7 a.m. to 5 p.m. Monday - Friday and on Saturdays, 7 a.m. to 

3:30 p.m. The office is closed on Sundays and holidays. If necessary, 
you can make payments on your account in the Admitting 
Department during the hours the cashier is closed. 


The Community Hospital accepts Visa, MasterCard, Discover, 
American Express and personal checks or money orders. 


SELF PAY 
Payment in full is due at the time services are rendered. 


INSURANCE 

As a matter of courtesy and convenience to the patient, the hospital 
will bill your health insurance. Deductibles, coinsurance amount and 
other items not covered by insurance are due at time of service. You 
may be asked to sign a waiver acknowledging your responsibility to 
pay for any services that are not covered by your health insurance. 


BILLS FOR PROFESSIONAL SERVICES 

Your hospital bill will not include the professional services provided 
by the Anesthesiologist, Neonatalogist, Pathologist, Radiologist, 
Radiation Oncologist, or Emergency Physician. These physicians 
are private practitioners, and are not employees nor agents of 

The Community Hospital and they will bill separately for their 
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services. If you have any questions about the physician's bill, please 
contact the billing office printed on the physician's bill. 


BILLING QUESTIONS? 

If you anticipate difficulties in paying for the medical care provided 
by The Community Hospital, or have questions or concerns about 
your coverage, please consult with a member of our Financial 
Counseling staff at 219-836-1600, ext. 1662. All personal and 
financial information is held in the strictest confidence. 


If there is a delay in payment from your insurance company and you 
receive notice of this from Community Hospital, please call our 
Patient Accounts Department at 219-836-5990. 


Our personnel will assist you with any questions you may have 
concerning your hospital bill. As a patient, you will be responsible 
for both hospital fees and physician fees. 


We will only bill your insurance company for hospital charges. 


You may direct your financial questions to the following 
departments: 


(_] Preadmission (prior to admission) 219-836-4561 

(_} Financial Counseling (during admission) 
219-836-1600, ext. 1662 

(_} Patient Accounts (after discharge) 219-836-5990 
or 1-(800) 210-9776. 


ADVANCE DIRECTIVES 


INTRODUCTION 

You can decide - right now - what treatment you want or don't want, 
and you can tell that decision to your doctor and your loved ones so 
that if you become too sick or unable to tell them, they'll know what 
you want them to do. Federal law now says that you must also be 
informed of other ways that you can control the medical treatment 
you receive. That is the purpose of this information. 
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WHAT HAPPENS IF I BECOME UNABLE TO MAKE MY 
OWN MEDICAL DECISIONS? 

Unless you do something, your health care decisions will be made 
by someone else if you become unable to consent to or refuse your 
medical treatments for yourself. In Indiana, these decisions may be 
made by whomever your doctor talks to in your immediate family 
(meaning your spouse, parent, adult child, brother or sister) or by a 
person appointed by a court. 


But in Indiana, you can make and write down your decisions about 
your future medical treatment if you wish. Or you can appoint a 
person you choose to make these decisions for you when you-are 
not able to do so. You can even disqualify someone you don't want 
to make any health decisions for you. You can do these things by 
having what is called an advance directive. Advance directives are 
documents you can complete to protect your rights to determine 
your medical treatment and can help your family and doctor 
understand your wishes about your health care. 


Your advance directive will not take away your right to continue to 
decide for yourself what you want. This is true even under the most 
serious medical conditions. Your advance directive will speak for 
you only when you are unable to speak for yourself, or when your 
doctor determines that you are no longer able to understand enough 
to make your own treatment decisions. 


WHAT CAN I DO NOW TO EXPRESS MY WISHES IN 
CASE I LATER BECOME UNABLE TO TELL 

MY DOCTOR OR MY FAMILY? 

There are three ways you can make your wishes known now, before 
you get too sick to tell what treatment you want or don't want: 

1) You can speak directly to your doctor and your family. 

2) You can appoint someone to speak or decide for you. 

3) You can write some specific medical instructions. 


DO I HAVE TO FILL OUT MORE PAPERS? 

You can always talk with your doctor and ask that your wishes be 
written in your medical chart. You can talk with your family. You 
don't have to write down what you want, but writing it down makes 
it clear, and sometimes, writing it down is necessary to make it legal. 


i] 
to 


When you are no longer able to speak for yourself, Indiana law pays 
special attention to what you have written in your advance directive 
about your health care wishes and whom you appointed to carry 
them out. 


DO I HAVE TO DECIDE ABOUT AN ADVANCE 
DIRECTIVE RIGHT NOW? 

No. You have the right to make an advance directive if you want to, 
and no one can stop you from doing so. But no one can force you 
to make an advance directive if you don't want to and no one can 
discriminate against you if you don't sign one. 


WHICH ADVANCE DIRECTIVE SHOULD I USE? 

That depends on what you want to do. If you want to put your 
wishes in writing, there are three Indiana laws that are important - 
the Health Care Consent Act, the Living Will Act, and the Powers 
of Attorney Act. These laws may be used singly or in combination 
with each other. These laws are complicated, however, and it is 
always wise to talk to a lawyer if you have specific questions 
about your legal choices. 


WHAT IS THE INDIANA HEALTH CARE CONSENT ACT? 
The Indiana Health Care Consent Act is found in the Indiana Code 
at IC 16-36-1. This law lets you appoint someone to say yes or no to 
your medical treatments when you are no longer able. This person is 
called your health care representative, and he or she may consent to, 
or refuse, medical treatment for you in certain circumstances that 
you can spell out. To appoint a health care representative, you must 
put it in writing, sign it, and have it witnessed by another adult. 


Because these are serious decisions, your health care representative 
must make them in your best interest. In Indiana, courts have 
already made it clear that decisions made for you by your health 
care representative should be honored. These decisions can 
determine which medical treatments you will or will not receive 
when you are unable to express your wishes. 


WHAT IS THE INDIANA LIVING WILL ACT? 

The Indiana Living Will Act is found in the Indiana Code at 
IC 16-36-4. This law lets you write one of two kinds of legal 
documents for use when you have a terminal condition and are 
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unable to give medical instructions. The first, the Living Will 
Declaration, can be used if you want to tell your doctor and family 
that life-prolonging medical treatments should not be used, so that 
you can be allowed to die naturally from your terminal condition. 
[In a Living Will Declaration, you may choose whether or not 

food or water should be artificially provided as part of your medical 
treatment.] The second of these documents, the Life-Prolonging 
Procedures Declaration, can be used if you want all possible life- 
prolonging medical treatments used to extend your life. 


For either document to be effective, there must be two adult 
witnesses and the document must be in writing and signed by you 
or someone that you direct to sign in your presence. Either 
document can be cancelled orally, or in writing, or by cancelling 

or destroying the declaration yourself. The cancellation is effective, 
however, only when your doctor is informed. 


WHAT IS THE INDIANA POWER OF ATTORNEY ACT? 
The Indiana Powers of Attorney Act is found in the Indiana Code at 
IC 30-5. This law spells out how you can give someone the power 
to act for you in a lot of situations, including health care. You do 
this by giving this person your power of attorney to do certain 
things you want this person to do. This person should be someone 
that you trust. He or she does not have to be an attorney, even 
hough the legal term for this person you appoint is attorney in fact. 
The person you name as your attorney in fact is given the power to 
act for you in only the ways that you specify. 


Your power of attorney must be in writing and signed in the 
presence of a notary public. It must spell out who you want as your 
attorney in fact and exactly what powers you want to give to the 
person who will be your attorney in fact, and what powers you don't 
want to give. Since your attorney in fact is not required to act for 
you if he or she doesn't want to, you may wish to consult with this 
person before making the appointment. 


If you wish, your power of attorney document may appoint the 
person of your choice to consent to or refuse health care for you. 
You can also let this person have general power over your health 
care. This would let him or her sign contracts for you, admit or 
release you from hospitals or other places, look at or get copies of 
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your medical records and do a number of other things in your name. 
You can cancel a power of attorney at any time, but only by 

signing a written cancellation and having this actually delivered 

to your attorney in fact 


ARE THERE FORMS TO HELP ME WRITE THESE 
DOCUMENTS? 

Although Indiana law provides limited forms for some of the pur- 
poses listed above, these may not be sufficient to accomplish every- 
thing you might want. Although these laws do not specifically require 
an attorney, you may wish to consult with one before you try to write 
one of the more complicated legal documents described above. 


CAN I CHANGE MY MIND AFTER I WRITE AN 

ADVANCE DIRECTIVE? 

Yes. As we mentioned above, you can change your mind about any 
of the types of appointments or about the living will. However, you 
need to make various people aware that you've changed your mind - 
like your doctor, your family or the person you've appointed - and 
you might have to revoke your decision in writing. Remember, 
however, that you can always speak directly to your doctor. But be 
sure to state your wishes clearly and be sure they are understood. 


WHAT IF I MAKE AN ADVANCE DIRECTIVE 

IN INDIANA, AND I AM HOSPITALIZED IN A 

DIFFERENT STATE, OR VICE VERSA? 

The law on honoring an advance directive in or from another state 
is unclear. Because an advance directive tells your wishes regarding 
medical care, however, it may be honored wherever you are, if it is 
made known. But if you spend a great deal of time in more than one 
state, you may wish to consider having your advance directive meet 
the laws of those states, as much as possible. 


WHAT SHOULD I DO WITH MY ADVANCE DIRECTIVE 

IF I CHOOSE TO HAVE ONE? 

Make sure that someone, such as your lawyer or a family member, 
knows that you have an advance directive and knows where it is 
located. You should give a copy of your document to the person you 
have appointed to serve as your attorney in fact. Ask your doctor or 
other health care provider to make your advance directive a part of 
your permanent medical record. 
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POLICY OF THE COMMUNITY HOSPITAL 

As an adult with the capacity to make your own decisions, you have 
the right to participate and ultimately make decisions about your 
health care and medical treatment. 


Many people choose to indicate their wishes in an Advance Health 
Care Directive, such as a Living Will, Appointment of a Health 
Care Representative, or Power of Attorney for Health Care 
Purposes. Use of these documents allows you to convey to your 
family and physicians your wishes concerning your medical 
treatment, in the event that you are unable to do so yourself. 


It is the policy of The Community Hospital to respect and honor 
your rights to the extent allowed by Indiana law. The Community 
Hospital will not condition your treatment or discriminate against 
you in any way based on whether or not you have executed an 
Advance Health Care Directive. 


An inquiry will be made of all adult individuals admitted as 
inpatients, and if they have an Advance Health Care Directive, 

a copy will be placed on the medical record for review as appropriate 
during the hospital stay. If the patient is not competent, next-of-kin 
will be asked to provide any existing Advance Health Care Directive. 


It is the patient's responsibility to notify the attending physician of 
the existence of any Advance Health Care Directive. 


It is the responsibility of the patient or the patient's family to bring 
the Advance Health Care Directive to Community Hospital on each 
admission in order for the hospital to make sure that the health care 
declaration on file is up-to-date and still reflects the wishes of the 
patient. 


OTHER CONSIDERATIONS 

These decisions affect you as well as your family. You are encour- 
aged to discuss these matters with them. It is also advisable to 
discuss your concerns with your personal physician. 


The use of Advance Health Care Directives has legal implications; 
and therefore, you are advised to consult with your attorney in 
establishing your written Advance Health Care Directive. 
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PATIENT BILL OF RIGHTS 


PATIENT RIGHTS 

Restoring your health requires a team effort involving you, your 
physician, and the hospital and all its people. To assure that the 
restoration of your health is a team effort, it is important that we all 
clearly understand certain basic obligations we have to one another. 
Accordingly, we would like to share with you our beliefs about 
these mutual obligations. 


WE BELIEVE: 


That all of our patients have a right to the following: 
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The Community Hospital treats patients regardless of race, color, 
creed, religion, sex, age, handicap or national origin. 


. The Community Hospital assures that the psychological, social, 


spiritual, physical needs, cultural beliefs and practices of patients 
and families are respected. The beliefs and customs should be 
accommodated whenever possible and services for patients 
should foster patient dignity, positive self-regard and involve- 
ment in their care. 


. To obtain from physicians and other caregivers relevant, current 


and understandable information concerning diagnosis, prognosis 
and treatment. 


. Know the identity of physicians, nurses, and others involved in 


their care and their relationship to the hospital. 


. Be assured that the ability to pay will not be a factor in 


determining access to hospital care. Know the immediate and 
long-term financial implications of treatment choices, insofar as 
they are known, and be informed of your charges for services 
and available payment methods. 


. Be informed about and participate in decisions about your care 


and to agree to or refuse a recommended treatment to the extent 
permitted by law and policy. 
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13. 


Have an advance directive concerning treatment or designating 
a healthcare decision-maker with the expectation that the 
hospital will honor its intent to the extent permitted by law and 
hospital policy. 


Receive every consideration of privacy and security. 
Expect that all communications and records pertaining to his/ 


her care will be treated as confidential by the hospital, except 
in cases reported as required by law. 


. Review the records pertaining to his/her medical care and to 


have the information explained or interpreted as necessary, 
except when restricted by law or hospital policy. 


. Have reasonable access to care through evaluation, service 


and/or referral as indicated by the urgency of the case. When 
medically appropriate or when a patient has so requested, a 
patient may be transferred to another facility. 


. Be informed of the existence of affiliated relationships among 


the hospital, education institutions, other health care providers 
or payers that may influence the patient's treatment and care as 
requested. 


Consent to or decline to participate in proposed research 
studies affecting care and treatment. 


. Expect reasonable continuity of care and be informed by care- 


givers of available and realistic options when hospital care is no 
longer appropriate. 


. Be informed of hospital policies and practices that relate to 


patient care, treatment and responsibilities of the hospital and 
patient. Discuss any problems with hospital administrative 
personnel regarding particular areas of concern, and utilize 
available resources for resolving disputes, grievances and 
conflicts, including, when appropriate, The Bioethics 
Committee. 
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WE ASK YOU THE PATIENT TO: 


Work with the hospital in the following areas: 


1. 


Cooperate with your healthcare providers in following the 
program specified by your physician, or question any 
instructions you do not understand. 


. Show consideration for other patients by following all hospital 


rules and regulations pertaining to smoking, visitors and general 
conduct, as outlined in the patient handbook. 


. Provide adequate information concerning your health, medical 


history and past hospitalizations. 


. Be considerate and respect our Community Hospital professional 


and support staff. 


. Pay for provided health care services in a responsible and 


timely manner. 


Parents or guardians of minor children should accept the above 
listed responsibilities for their children and themselves in a spirit 
of cooperation with hospital staff that provides for the best interest 
of our young patients. 


If you have any questions or concerns about any aspect of your 
medical treatment, it is your right and responsibility to consult 
with your physician. 
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TELEPHONE DIRECTORY 
The Community Hospital ........... 219-836-1600 


Admitting ----- - ses ee eee e eee eee eee e eee 219-836-6733 
CINN at Community .-------- esse cece eerie 800-944-5650 
Community Home Health Services ..-----+-++-+ 219-836-6716 
Community Relations/Volunteers ------ ---++-> 219-836-4065 


Diagnostic Testing Scheduling 
(x-ray, CT, MRI, ultrasound, mammography, 


bone density) ------se sere eee eee eee eens 219-836-4599 

800-809-9828 
Family Center (birthing tours, classes).--------- 219-836-4504 
IG SS POTED) | o25 cle sncre site arable etaretons Misia orelar 219-924-5348 
Laboratory «+++ sess seer tree reece eee er eeees 219-836-4520 
Medical Oncology ----+++eessserrereeeeeee 219-836-6391 
Medical Records «+++ -++++sseeee ee eeeeee ee 219-836-4535 
Nuclear Medicine «----+-+sesee eee e ee eees 219-836-4519 
Pain Management Clinic ----+-+--++++ eee 219-836-4556 
Dationt Acmonntee 6 eiaciecsd acces eee ce ewe eas we 219-836-5990 

800-210-9776 
Physical/Occupational/Speech Therapy --------- 219-836-4527 
Physician Referral Service ----+-+-+++++se++ 219-836-4518 
Radiation Therapy --------+-++++eeeeeeeeeee 219-836-6390 
Rehabilitation Center at Community ----------- 219-852-6499 
Respiratory Services «+++ + sess reese eee eee 219-836-4533 
Sri Serviced Cota TAprs beso he arias Fala is aersls « 219-836-4550 
Transitional Care Center «--------++++++seeee 219-836-6703 
Women’s Diagnostic Center at Community ----- 219-836-6769 
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Visiting Hours 


Any restrictions are imposed only for the benefit of the patients. 
Visitors may be asked to leave at any time if staff must provide care 
at the bedside, or if it is in the best interest of the patient. 


OBSTETRICS UNIT 
Adult family members, adult public 
(must be at least 14 years of age) 


Father / Designated Visitor, Sibling, 
Grandparents visitation with 
newborn in mother’s room 


Limited to 4 visitors 


LABOR & DELIVERY 


Support Person / Significant Other. . 


Sibling Visitation............... 


GENERAL FLOORS 


Visits are limited to 4 visitors, ..... 


any age, at any one time 


PEDIATRICS 


Visits are limited to 4 visitors, ..... 


any age, at any one time 


One parent or grandparent can 
stay 24 hours 


ONCOLOGY 


No more that 4 visitors, any age, .. . 


including spouse or significantother 
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ache han eakeae Open Visitation 


sexily GW a Gatnees Arranged with 
Nurses’ Station 


iy eee ee Open Visitation 


CRITICAL CARE 


Includes. ICU, CGGins 2255-4 Gy .'> dene 


(Must be at least 14 years of age) 
Immediate Family only 
Limited to 2 visitors at one time 


Visitors are asked to check at 
Nurses’ Station before entering 


a room 


CVU 


Must be at least 14 years of age ........ 


Limited to 4 visitors at one time 


NEUROSCIENCE ICU 


Must be at least 14 years of age ........ 


Limited to 4 visitors at one time 


NEUROSCIENCE IMCU 


Must be at least 14 years ofage ........ 


Limited to 4 visitors at one time 


10 - 10:15 a.m. 
12 - 12:15 p.m. 
2 - 2:15 p.m. 
4- 4:15 p.m. 
6 - 6:15 p.m. 
8 - 8:15 p.m. 


9 - 9:15 a.m. 
11 - 11:15 a.m. 
1 - 1:15 p.m. 
3 - 3:15 p.m. 
5 - 5:15 p.m. 
f= Tila pam: 


ee Gate 
THE COMMUNITY HOSPITAL 


nee 
901 MacArthur Blvd. ® Munster, IN 46321 ® (219) 836-1600 


LAKE MICHIGAN 


indiana Tol Road 


Brshop ford Expressway 


Borman Expressway 


Commmmunty 
Hospital 


Munster High School 


Pavilion 


—_ 


Outpatient 
The Community 4 Pavilion 
Hospital 


Emergency 
Department 


alumet Avenue 


Main : 
Entrance 


MAIN ENTRANCE 
Inpatient Admission/ Visiting 
Nuclear Medicine 
Cafeteria 

Family Center 

Main Laboratory 
Social Services 
Dietary 

Respiratory Care 
Cashiers 

Patio 

Gift Shop 


WEST PAVILION 
Community Oncology Center 
The Heart Center at Community 
The Rehabilitation Center at Community 
Transitional Care Unit 
CINN-Community 

Community Coronary Scan 
MRI/CT 

Mammography 

Radiation Oncology 

Physical Therapy 

Inpatient Oncology Visiting 
Personnel 

Women’s Diagnostic Center 


OUTPATIENT PAVILION 
Outpatient Surgery 

Surgical Waiting Room 
EP/Cardiology Clinic 
Ultrasound 

Outpatient Lab 

Medical Records/Films 
Cath Lab 

CVU 

EKG/EMG 
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